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JumpCloud Al Assistant

JumpCloud Al Assistant is the conversational partner
for Intelligent IT, automating operations across
identities, devices, policies, applications, and assets
directly within the Admin Portal. It translates natural
language into secure, verified execution, replacing
the friction of navigating multiple pages with intuitive
chat that helps teams work smarter, faster, and with

greater confidence.

Wi Conversational Control for IT

Unified, Intelligent Operations

List, search, and manage users, devices, apps, and
assets within a single conversational interface. Eliminate
complex navigation by retrieving details and executing
context-aware actions directly in chat, leveraging
platform-wide reasoning to drive precise results and
reduce manual workflows.

Faster, Simpler Operations

Common tasks like resetting passwords, suspending
users, managing MFA, running commands, or locking
or erasing devices can be completed in seconds,
cutting down on repetitive manual work and reducing
response times across IT operations.

Adaptive Al Artifacts & Bulk Actions

Artifacts transform traditional object pages into
interactive, Al-generated workflows that surface context
and the recommended next steps. Turn these insights
into scalable execution by selecting multiple users or
devices to apply actions instantly, streamlining tasks
without repetitive manual effort.

Safe and Controlled Actions

All sensitive or potentially destructive actions
require confirmation prior to execution. The Al
Assistant accelerates IT workflows while preserving
administrative control and compliance standards.



Interested in learning more?

Contactyour JumpCloud Account Executive or Account Manager.

Key Features

- Conversational Admin Interface: - Command Workflows: Al-powered

Conyersationgal managem_ept of users, command generation, validation, and
devices, applications, policies, commands, Rt e,

and assets directly via chat.
- Adaptive Artifacts: Interactive Al artifacts

embedded within object views for
actionable guidance.

— Secure Execution: Secure execution of user
and device actions with confirmation controls.

- Bulk Operations: Multi-object selection for

) e — Cross-Domain Intelligence: Cross-domain
bulk operations and contextual insights.

reasoning across core JumpCloud surfaces.

- Dynamic Groups: Al-generated dynamic

- Audit Visibility: Integrated directory insights
user and device group creation.

and audit visibility.

Need Help Getting
Started?

JumpCloud's Professional
Services Team is here to
support you along the
way. Whether you need

implementation assistance
or hands-on engineering
support, there's a service
package for you.

Learn more and find the
right service level for
your business today.

JumpCloud® is the Al-powered unified IT management platform designed to secure the modern workforce. By m . I d
consolidating identity, device, and access management, JumpCloud provides intelligent, secure IT that scales from jumpc oud.
human users to autonomous Al agents. We help organizations around the globe eliminate complexity and turn Al risk

Get Started

into an optimized advantage, ensuring the right people and agents have secure access to the right resources at all times.


https://console.jumpcloud.com/get-started
https://jumpcloud.com/
https://jumpcloud.com/professional-services
https://jumpcloud.com/professional-services
https://jumpcloud.com/professional-services

